1. Promotion Details 
MI LILLE (SAS), the operator of Museum of Illusions Lille ("the Museum", "we", "us" or "our"), is offering customers a complimentary 3D puzzle when purchasing eligible Halloween packages during the Promotion Period ("Promotion").
The Promotion is valid for eligible purchases and visits taking place from 2 October 2026 to 31 October 2026 inclusive.
The Promotion applies as follows:
A Halloween package consisting of 2 adults and 2 children includes 2 complimentary 3D puzzles.
A Halloween package consisting of 1 adult and 1 child includes 1 complimentary 3D puzzle.
A Halloween package consisting of 2 adults includes 1 complimentary 3D puzzle.
For the purposes of this Promotion, a child ticket is valid for children aged 5 to 14 years old inclusive.
For the purposes of this Promotion, an adult ticket is valid for persons aged 15 years or over, subject to the Museum's applicable ticketing conditions.
The Promotion is subject to ticket availability and 3D puzzle availability.
3D puzzles are available while stocks last.
The Promotion is subject to these Terms & Conditions and the Museum's standard admission Terms & Conditions.
1. Promotion Period 
The Promotion is valid for visits taking place from 2 October 2026 to 31 October 2026 inclusive ("Promotion Period").
The Promotion is not valid for visits taking place outside the Promotion Period.
The date of purchase does not by itself determine eligibility for the Promotion. The eligible Halloween package must be purchased for a visit date falling within the Promotion Period.
Where a customer purchases an eligible Halloween package for a date outside the Promotion Period, the Promotion will not apply.
The Museum reserves the right to specify the dates and times on which eligible Halloween packages are available for purchase, subject to these Terms & Conditions and applicable law.
2. Eligibility
 Customers must purchase an eligible Halloween package to qualify for the Promotion.
The number of complimentary 3D puzzles provided depends on the composition of the eligible Halloween package:
2 adults and 2 children: 2 complimentary 3D puzzles.
1 adult and 1 child: 1 complimentary 3D puzzle.
2 adults: 1 complimentary 3D puzzle.
A child ticket is valid for children aged 5 to 14 years old inclusive.
Children aged 14 and under must be accompanied by an adult aged 18 or over at all times during their visit, in accordance with the Museum's applicable entry and safety requirements.
The Museum reserves the right to request reasonable proof of age where necessary to verify eligibility for a child ticket or any other ticket category.
Where a customer is unable to demonstrate that a person qualifies for the ticket category purchased, the Museum may apply its standard admission and ticketing conditions, subject to applicable law.
The Promotion is available only in connection with eligible Halloween packages.
Purchasing separate tickets for the same visit does not automatically qualify those tickets for the Promotion.
The Promotion cannot be transferred from one booking to another.
The complimentary 3D puzzle entitlement is linked to the eligible Halloween package and cannot be separated from or transferred independently of that booking.
3. Exclusions The Promotion:
applies only to eligible Halloween packages;
applies only to eligible Halloween packages purchased through the purchase channel specified in these Terms & Conditions;
does not apply to:
regular admission tickets purchased separately;
ticket bundles;
Flex tickets;
group tickets;
school bookings;
corporate bookings;
private events;
gift cards;
vouchers;
complimentary or promotional tickets;
tickets issued as part of another promotional campaign;
tickets purchased through third-party distributors or resellers, unless expressly stated otherwise by the Museum; or
any other non-standard admission products unless expressly stated by the Museum.
The Promotion cannot be applied retrospectively to an existing booking that was not purchased as an eligible Halloween package.
Customers who have already purchased regular admission tickets cannot subsequently request a complimentary 3D puzzle by reference to this Promotion unless the Museum expressly agrees otherwise.
The Promotion cannot be exchanged for a discount on the ticket price.
4. Purchase Channels 
The Promotion is valid for eligible Halloween packages purchased online via the official Museum of Illusions Lille website.
No promotional code is required to redeem the Promotion unless otherwise expressly stated by the Museum.
Where the eligible Halloween package is correctly purchased through the official website and all applicable eligibility requirements are satisfied, the complimentary 3D puzzle entitlement will be included with the eligible Halloween package in accordance with these Terms & Conditions.
Customers are responsible for checking the details of their booking before completing their purchase, including:
the selected ticket type;
the number of adults and children;
the visit date;
the visit time, where applicable; and
whether the package purchased is an eligible Halloween package.
The Museum is not responsible for a customer selecting a ticket or package that is not eligible for the Promotion, except where such exclusion results from an error attributable to the Museum.
No promotional code is required unless the Museum expressly communicates otherwise.
Where a promotional code is expressly required, the Promotion will only apply where the code is correctly entered and accepted at the time of purchase.
The Promotion cannot be claimed after purchase by applying a promotional code retrospectively, unless expressly permitted by the Museum.
5. General Conditions 
The Promotion applies only to eligible Halloween packages purchased for valid Promotion visit dates.
The number of complimentary 3D puzzles provided is determined by the number and type of eligible adult and child tickets included in the Halloween package.
For clarity:
a package consisting of 2 adults and 2 children qualifies for 2 complimentary 3D puzzles;
a package consisting of 1 adult and 1 child qualifies for 1 complimentary 3D puzzle; and
a package consisting of 2 adults qualifies for 1 complimentary 3D puzzle.
The complimentary 3D puzzles are allocated on the basis of the eligible package purchased and not on an individual ticket-by-ticket basis.
No additional complimentary 3D puzzles will be provided for additional persons or tickets unless expressly stated by the Museum.
The Promotion cannot be combined with any other promotion, discount, promotional code or offer unless expressly stated otherwise by the Museum.
Where more than one promotion or discount could potentially apply to the same purchase, only the promotion or discount expressly designated as combinable by the Museum may be applied.
The complimentary 3D puzzle has no cash value and no cash alternative will be offered.
The 3D puzzle cannot be exchanged for:
cash;
a cash refund;
credit;
a ticket discount;
another product;
another promotional benefit; or
any other alternative benefit,
except where otherwise required by applicable law.
The 3D puzzles are subject to availability and are available while stocks last.
The Museum does not guarantee the availability of a particular 3D puzzle design, model, colour or variation.
The Museum may provide a substitute 3D puzzle of equivalent or similar type where the advertised or initially intended puzzle is unavailable, subject to applicable law.
Tickets are subject to availability.
The Promotion does not guarantee entry to the Museum without a valid booking or outside the date and time specified on the customer's ticket, where applicable.
Customers must comply with the Museum's standard entry requirements and all reasonable instructions given by Museum staff during their visit.
The Museum reserves the right to refuse entry where permitted by its standard admission Terms & Conditions and applicable law.
The Promotion is subject to these Terms & Conditions and the Museum's standard admission Terms & Conditions.
6. Refunds and Cancellations 
Nothing in these Terms & Conditions affects any mandatory statutory rights available to customers under applicable French or European law.
Tickets purchased under this Promotion are subject to the Museum's applicable ticketing, cancellation and refund policy, as communicated to the customer at the time of purchase, except where applicable law provides otherwise.
Where a qualifying booking is cancelled or refunded in accordance with the Museum's applicable ticketing policy, the complimentary 3D puzzle entitlement will also be cancelled.
Where a customer is legally entitled to cancel a purchase or obtain a refund, the customer's statutory rights will apply irrespective of these Terms & Conditions.
Where a 3D puzzle has already been provided to the customer, the Museum may take its value into account when calculating any refund due, to the extent permitted by applicable law.
Nothing in this section shall require a customer to waive any mandatory right of withdrawal, cancellation, refund, reimbursement or other consumer protection right that cannot legally be waived.
Where applicable French law grants a customer a right of withdrawal, the exercise of that right and any applicable exceptions shall be determined in accordance with the relevant legal provisions.
The customer may be required to return a 3D puzzle already supplied where this is legally permissible and forms part of the applicable cancellation or refund process.
Where a booking is cancelled because of a failure attributable to the Museum, any applicable customer rights will be determined in accordance with the Museum's obligations under applicable law.

7. Additional Terms
 The Museum's standard entry Terms & Conditions apply to all purchases and visits.
The Museum reserves the right to amend, suspend or withdraw this Promotion where reasonably necessary, including, but not limited to, circumstances beyond its reasonable control, technical issues, website or payment-system failures, administrative errors, pricing errors, stock availability, operational reasons, changes in legal or regulatory requirements, or to prevent misuse or fraudulent use of the Promotion.
Where reasonably practicable, the Museum will communicate any material changes to the Promotion through the relevant sales channel or website.
Any amendment, suspension or withdrawal of the Promotion will not affect rights already acquired by customers in respect of confirmed and valid bookings, except where such amendment, suspension or withdrawal is required by applicable law or is necessary to correct a manifest technical, administrative or pricing error.
The Museum reserves the right to cancel or refuse any booking where a manifest pricing error, technical malfunction, fraudulent activity or misuse of the Promotion has occurred, subject to applicable law.
Where a pricing error occurs, the Museum will take reasonable steps to inform affected customers and, where applicable, provide the customer with the option to proceed with the booking at the correct price or cancel the affected booking.
The Museum reserves the right to refuse the application of the Promotion or cancel bookings where it reasonably believes that the Promotion is being misused or applied in breach of these Terms & Conditions, subject to applicable law.
Examples of misuse may include, without limitation:
attempting to obtain more complimentary 3D puzzles than permitted under the applicable package;
attempting to use the Promotion with an excluded ticket type;
attempting to use the Promotion outside the Promotion Period;
attempting to transfer the complimentary 3D puzzle entitlement to another booking or person;
fraudulent or automated purchases;
exploiting a technical or administrative error; or
providing false or misleading information for the purpose of obtaining the Promotion.
The Museum may take reasonable measures to prevent, investigate and address suspected misuse, fraud or abuse of the Promotion.
The Museum reserves the right to correct administrative or technical errors relating to the Promotion.
Nothing in these Terms & Conditions gives the Museum the right to remove or restrict a customer's mandatory statutory rights.
8. Liability 
Nothing in these Terms & Conditions excludes or limits any liability that cannot legally be excluded or limited under applicable French law.
In particular, nothing in these Terms & Conditions excludes or limits liability arising from death or personal injury caused by negligence, fraud or fraudulent misrepresentation, or any other liability for which exclusion or limitation is prohibited by applicable law.
Subject to the foregoing, the Museum shall not be liable for any indirect or consequential loss arising from participation in or use of the Promotion, to the extent that such exclusion or limitation is permitted by applicable law.
The Museum shall not be responsible for any failure or inability to provide the Promotion resulting from circumstances outside its reasonable control, including, without limitation:
technical failures;
website interruptions;
payment-system failures;
telecommunications failures;
power failures;
cyber incidents affecting the availability of the website;
events beyond the Museum's reasonable control;
operational disruptions;
government or regulatory measures; or
insufficient stock of 3D puzzles.
The Museum shall not be liable for a customer's failure to comply with these Terms & Conditions or the Museum's standard admission requirements.
Nothing in these Terms & Conditions affects any mandatory consumer rights or protections applicable under French law.

9. Data Protection 
Any personal data processed in connection with the Promotion will be handled in accordance with applicable data protection legislation, including the General Data Protection Regulation (EU) 2016/679 ("GDPR"), the applicable provisions of French data protection law, and the Museum's Privacy Policy.
Personal data may be processed where necessary for purposes including:
processing and administering ticket purchases;
managing bookings;
administering the Promotion;
verifying eligibility;
providing the complimentary 3D puzzle;
communicating with customers regarding their booking;
handling customer service requests;
preventing fraud or misuse; and
complying with applicable legal and regulatory obligations.
The Museum will process personal data in accordance with the applicable legal basis and the rights available to individuals under applicable data protection legislation.
Customers may exercise their applicable data protection rights in accordance with the procedures set out in the Museum's Privacy Policy.
Further information concerning the collection, use, storage and protection of personal data is available in the Museum's Privacy Policy.
10. Governing Law and Dispute Resolution 
These Terms & Conditions are governed by and construed in accordance with French law.
In the event of a dispute relating to the Promotion, customers are encouraged to contact the Museum first in order to seek an amicable resolution.
Customers retain all mandatory rights available to them under applicable French and European consumer protection legislation.
Where applicable, customers may have access to an authorised consumer mediation process in accordance with the applicable provisions of French law.
Before referring a matter to a consumer mediator, the customer may be required to have first made a written complaint to the Museum and allowed the Museum a reasonable period to respond, in accordance with the applicable mediation rules.
Where a dispute cannot be resolved amicably, it may be submitted to the competent court in accordance with applicable French law.
Nothing in these Terms & Conditions shall prevent a consumer from bringing proceedings before a court that has jurisdiction under mandatory applicable French, European or international rules.
Nothing in these Terms & Conditions limits or excludes any mandatory jurisdictional or procedural rights available to consumers.
11. Promoter The promoter and operator of the Promotion is:
MI LILLE (SAS)
Museum location:  101 Avenue Le Corbusier, 59800 Lille
SIREN: 981 993 363

